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COACH DRIVER INFORMATION FOR THE 2012 SEASON

Dear Trade Partner

As we are fast approaching the beginning of our 2012 season, I wanted to remind you of some useful information for our Coach Drivers.
We will continue to offer a free entrance ticket to all badge-holding/uniformed drivers; this can be obtained from the Coach Park Host or Coach Kiosk on arrival at the Coach Park.
Once parked could you please ask your drivers to ensure that they do not leave their engine running to activate the air conditioning system as this creates fumes that could cause discomfort to those residents living on the boundary of the Park.  Similarly, we’d appreciate it if drivers didn’t listen to radios at high volume when parked as this can also disturb local residents, particularly if early in the morning.

Also, as in previous years, drivers are welcome to purchase food at the contractors’ subsidised rate from our staff canteen, Magic HQ, throughout the day excluding 11am until 2pm.
This allows our operational staff to take their lunch break during the limited time available to them. Further, due to limited seating availability, it is absolutely imperative that you advise your drivers that this is a food only facility and must not be used as an extended rest area, and that Magic HQ operates a self clear policy on all tables. Any drivers entering Magic HQ between 11am – 2.00pm will be asked to leave the facility and to return outside of this peak time. Food and beverages can of course be purchased from any outlet situated on park, during normal park opening times 10.00am – 5.30pm.

Drop off and pick up

We recognise that a number of local coach providers are based close enough to be able to drop their passengers off at the park and then collect them again later, having returned to their depot in the meantime and perhaps completed another job.  However, this is not ideal as there is not enough room in Alton Village for two coaches to pass and we frequently get jams which causes coach break downs (clutch burn out). We are therefore asking our coach partners to please drop off and collect outside of the peak arrival period (10am-11am) and departure period (4pm-6pm).  Any assistance you can offer here would be gratefully received. 

Exit routes
We now operate an ‘Active Traffic Management’ system through Alton village which involves the use of traffic lights at the bottom of Alton bank and the top, outside the village shop.  This is in place to facilitate the smoother exit of coaches through the village and we would appreciate your patience.  We are also encouraging drivers to use the exit through Farley, which has much less gradient, but links to the A52 (the Leek/Derby road) and the A50 (the Stoke/Derby road) so giving easy access to all routes both north and south.  

Many thanks for your co-operation.
Kind regards
The Alton Towers Resort Trade sales Team
